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Problem Identification
❖ Nearly 1 million adults in the United States are 
transgender
❖ Needs assessments have show that transgender people 
encounter a multitude of barriers to accessing health care
❖ Transgender patients are at increased risk for poor health 
outcomes
❖ The 2011 National Transgender Discrimination Survey 
found that 28% of the transgender people surveyed 
delayed care due to past discrimination
❖ Providing services and referrals has improved overall 
quality of life and long-term outcomes for trans patients
❖ Affirming, safe, and effective healthcare resources can be 
difficult to find
Public Health Cost 
Statistics in this area are lacking, however it is conceivable that considerable cost 
would be spared if transgender folks were initially referred to affirming, safe, and 
effective healthcare providers, decreasing the number of healthcare visits required to 
find a trans welcoming provider.
Community Perspective 
“A healthcare resource list would be of great value - there are 
lost of transgender folks in the community that are unsure 
where to seek safe care”
-Dr. Urzula Kowalic, MD, UVMMC Department of Urology
“Too many trans people are having bad experiences in 
healthcare, we needed a list of providers that have 
committed themselves to being safe and affirming”
-Gustavo Mercado Muniz, Transgender Program Coordinator, Pride Center Vermont~
Intervention and Methodology 
Consulted with Community Health 
Centers of Burlington’s (CHCB) Dr. 
Rachel Inker to determine commonly 
requested healthcare resources in 
the Transgender Health Clinic 
Reviewed literature and current 
resources for transgender 
patients regarding where to seek 
healthcare in the Burlington area 
Consulted with specific providers, 
CHCB’s Transgender Health Clinic 
Social Worker, and The Pride Center 
of Vermont regarding the barriers 
to finding safe, affirming, 
supportive, and effective providers 
Created a list with the most 
useful healthcare resources in 
the area, with information about 
specialty, location, and phone 
number 
Results:
Transgender 
Health Resources
Results: Distribution
A presentation was 
given to CHCB staff 
about the utility of the 
resource list
Hard copies of the list 
were given to 
providers at CHCB
An electronic copy of 
the list was provided 
to the Transgender 
Health Clinic staff 
Results: Response
The handout was created with the goal of compiling information about the most 
requested and most useful healthcare resources in the Burlington area
The providers at the CHCB Transgender Health Clinic and the Health and Wellness 
staff at The Pride Center Vermont were very receptive of the resource list
Both organizations felt that this resource would be very helpful to patients
Limitations and Evaluation
• The information given in the list is brief and does not include explanations, so 
there is a degree of reliance on providers to explain the resources 
• The pamphlets were only distributed to CHCB providers
• The list provides mainly information commonly requested by patients
• Effectiveness of the resource could be evaluated via a patient survey on its 
helpfulness, and the outcomes of utilizing services and providers on the list
• A provider survey could also be implemented to assess utility of the resource 
and ask for recommendations for improvement
• The resource is limited by the short duration of the clerkship and therefore 
the inability to properly assess its effectiveness
Future
Directions
Encourage providers to utilize this tool, and 
provide education on the utilization this 
resource
Widen the distribution of the resource list to 
include other primary care practices 
Maintain the list by keeping the resources a up-
to-date as possible to avoid misinformation 
Survey providers and patients to assess 
effectiveness of the resource list and to get 
ideas for improvement 
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